citi

[1paBuna nonb3oBaHUsA
NfaTEXHOW KapTOYKOU

[MoHaTuA

BaHk — AO «Cutnbark KazaxctaHy.

Oepxatene Kaptoukm — dwusndeckoe numuo, saBnsoLieecs
paboTHukom KnmeHTa unu BaHka, koTopomy BbifaeTcst KapTouka.

KapTouka - MMeHHOW nnaTexHbI UHCTPYMEHT (CPeACTBO AoCcTyna
K AieHbram), KOTopbIii MOXeT ObiTb MCMOMb30BaH ANs:

= npoeefeHus nnartexei nocpeactsom 6aHkomartos, NOC-TepMuHanos
WU UHBIX YCTPOIICTB, B TOM YKCIie Yepes ceTb VIHTepHeT;

- nonyvyeHus Hann4HbIX B 6aHkomaTax u MYHKTaX BblAa4yn HaNMN4YHbIX.

KnueHT — topugnyeckoe nuuo, ¢ KoTopbiM BaHkoM 3akntoyeH
[loroBop O BbIMycke W OBCAYXMBAHWM KOPMOPATMBHBLIX KapT
(nanee — «[loroBop 0 KOpPMOpaTUBHbLIX kapTax») wu/vnu [lorosop ¢
IOPUANYECKUM NNLIOM O NMEePeyncrieHnn BbIMnaT 1 oBCnyXnBaHum
KapT-cyeToB [epxatenen nnatexHblx kaptovek (Hdanee -
«[loroBop 0 3apnnaTtHbIX KapToyKax»).

MepcoHanbHbIN naeHTUhMKaunoHHbIn Homep (PIN/MUH — kop)
- CeKpeTHbIi koa, npucBamBaembln [epxartento KapTtouku u
npegHasHayveHHbIM Ansa ngeHtudukauum Oepxatens Kaptouku.

KapTtouHbii cuet (ganee — “KapT-cyer”) — Tekywmi cuet
KnueHTa, Ha KOTOpOM pa3meLlatoTcs cpeacTsa KnveHTta B pamkax
[oroBopa O KOpnopaTuBHbIX KapTax, WU TeKylWMn cYeT
Oepxatena KapTtouks no [oroBopy O 3apnnaTHbIX KapTOvkax
(nubo Oepxatens 3apnnatHoi KapTouku - paboTHuka BaHka), Ha
KOTOpOM pa3mellatoTcs cpeactBa [epxartensa Kaptouku ans
OCYLLECTBMNEHUSI MnaTexen W onepauuii Mo CHATMIO Hamnu4HbIX
[EHeXHbIX CPeACTB C WCMOMb30BaHWEM MMaTEXHbIX KapT, Wnu
BHYTPEHHUA cyeT baHka [Ons  OTpaxeHus pacyeToB C
paboTHMKamMu MO KOpnopaTMBHLIM KapToykaM Ansi paboTHUKOB
BaHka.

[Mpn nonb3oBaHuMM nnaTexHow kapTodkon baHka, Oepxatenb
KapTouku pormkeH cobniogatb ycrnoBus U TpeboBaHus,
N3MNOXEHHbIE HUNXE.

1. KoHdumaeHumanbHoCTb M 6e30nacHOCTb

NoNb30BaHUSA U XpaHeHUst KapTouku

1.1. Mepepaya Kaptoykn gpyrum nuuam B Nofb3oBaHWE WM B
kayecTBe 3anora 3anpellaeTcs. KapTouka, npeabsiBreHHas
HeyNOMHOMOYEHHBIM NULIOM, NMOANEXUT U3BSATUIO.

1.2. Kaprtouka BblgaeTca B 3anevyaTaHHOM  KOHBepTe
npeactaButento KnveHta, OTBETCTBEHHOMY 3a [AarnbHENLUYo
nepegady Kaprtoukn [epxartenio KapTouku B 3aneyaTtaHHOM
KOHBepTe, NMbo camomy Oepxatento Kaptouku. Mpu Hanuumm Ha
KOHBepTax Mnpu3HakoB  Bckpbitua  [Oepxatento  KapTouku
Heobxoanmo ob6patutecst B baHk. [epxaTtento KapTouku
pekoMeHAyeTCs Mocne BCKPbITUSI KOHBEpTa 0CcMOTpeTb KapTouky
Ha npegMeT  COOTBETCTBMS  KOPPEKTHOCTM  MepCoHarnbHOW
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Rules for Using a Payment
Card

Definitions

Bank — Citibank Kazakhstan JSC.

Cardholder — employee of Client or Bank to whom Card is issued.

Card — a personalized mean of payment (cash access) issued by
Bank that can be used for:

" payments via ATM, POS, or other facilities including via Internet;

" cash withdrawal at Automated Teller Machines (ATMs) and banks’
cash tellers.
Client - legal entity with who Bank concludes Agreement on

issuance and servicing of corporate cards (“Corporate cards
agreement”) and/or Agreement with a legal entity on transfer of
payments and servicing card accounts of payment card holders
(“Payroll cards agreement”).

Personal Identification Number (PIN code) - a secret code,
assigned to Cardholder for his/her identification.

Card Account - current account, opened in the name of Client in
case of Corporate cards agreement, or in the name of Cardholder
including Bank’s employees in case of Payroll cards agreement,
that is used to accommodate the funds balance sufficient to
perform card transactions, or otherwise internal Bank’s account for
reflection of settlements with Bank’s staff on Corporate cards.

When using Card Cardholder should fulfil terms and conditions
below.

1. Confidentiality and Safety

1.1. It is strictly prohibited to pass Card to any third party either for
usage or in a pledge. Card will be seized if presented by an
unauthorized person.

1.2. Card is distributed in sealed envelope to either Client's
representative, responsible for its hand over to Cardholders in
sealed; or to Cardholder. In case of envelope unsealing signs,
Cardholder should call Bank immediately. Upon receiving the
envelope the Cardholder is recommended to open it, examine the
Card for the correctness of information embossed on the front side
of Card, absence of any visible Card defects, read the enclosed in
the envelope Bank’s instruction on creation of the PIN code,



UHdopMaumm Ha nuueBonM CcTopoHe KapTouku, OTCyTCTBUIO
crnefoB MOBPEXAEHUsl, 03HAaKOMUTLCS C BIIOXKEHHOW B KOHBEPT
WHCTpyKumMen baHka no cosgaHuio [MMH-koga, co3gatb K
3anoOMHUTb MNH-koa. MH-kog  gomxkeH COXpaHATbCSA
Oepxatenem KapToykm B cekpeTe BCe BpeMsi MOMb30BaHWSA
KapTtoukon. baHKk He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBuUS,
BKIOYas XWLIEHWUs1 CpeacTB, Haxopswumxcs Ha Kapt-cuete,
BO3HMKaOLWMMW B  pesynbTate pasrnaweHus [LOepxatenem
KapTtouku NMNH-koga TpeTbum nuuam.

1.3. Mpun nonyyeHun Kaptoukm [epxartento Kaptouku
HeobxogMMoO pacnucatbCs Ha MNaHenu Ans  MOANUCKU  Ha
obopoTHo  cTopoHe Kaptouku. Kaptouka 6e3 nognucu
Oepxatena KapTouku sBnsieTca He4enCTBUTENBHON.

1.4. KapTouka BblgaeTcs OepxaTtento KapTtouku
HeaKTUBMPOBaHHOMN. AkTnBauus KapTouku npoucxoauT
aBTOMaTMYECKN Mpun ycnewHon onepauum ¢ 3anpocom MNMUH-koaa.
Tarke akTuBupoBathb KapTouky MoxHO nytem obpalieHuns B baHk
no Homepy TenedoHa, ykazaHHOMY Ha OOOPOTHOM CTOPOHe
KapTtouku.

1.5. He ponyckaetcs BO34ENCTBUSA Ha KapTouky
HebnaronpusTHbIX  (OAKTOPOB:  SMEKTPOMArHWUTHbIX  Monen
(cocencTBo ¢ AuCNesMU, HAMarHUYEHHbIMU U COAEPXKaLLMMU
MarHWTbl  NpegmMeTaMu, Hanpumep, KrYamu, MarHUTHbIMU
3aMKaMu Ha CyMKax), MexaHU4Yeckux MoBpexAeHWn (LapanuHbl,
3arpsisHeHue, neperpes (Hanpumep, CONIHEYHbIMU Ny4amu)) v T.M.,
KOTOpble MOryT MOBpeAuTb 3anWcb Ha MarHUTHOM mnonoce W
NpUBECTM K HEBO3MOXHOCTM  MpOBEAEHUs  onepauvMn B
aBTOMaTM3VPOBAHHOM pexume. He pekomeHayeTcsi npunaratb
Ype3MepHbIX ycunuii npu obpatleHnn ¢ Kaptoykon.

2. Mcnonb3osaHue KapTouku
TOProBbIX/CEPBUCHBIX NPEANPUATUAX

2.1. Bce nyHKTbl 0OCnyXuBaHWs, B TOM 4uCrie TOpProBble,
ocHallalTcst cneumanbHbIMU yKkasaTensamu ans
nHpopmMmupoBaHusa  [epxartenen Kaptoyek O BO3MOXHOCTU
obcnyxuBaHusa no Kaptouke B JaHHOM MyHKTe.

2.2. [Ona npoBegeHus1 KapTOYHbIX oOnepauui B TOProBbiX W
CEPBUCHbIX TOYKaX, @ Takke B MyHKTaX BblAAYM HanUYHbIX AEHET,
Oepxatenb  KapToukum npeabasnsetr  KapTouky — kaccupy
(onepatopy) NyHKTa 06CnyxmBaHus.

2.3. Kaccup (onepatop) nyHkTa o6CrnyxuBaHUsi KapToyek MmeeT
npaeo noTpeboBaTb npeabaBrIeHns [OKYMEHTa,
yaocToBepsitoliero nuyHocte [epxatens Kaprtouku. B cnyvae,
ecnu [lepxatenb KapToukn He MOXET NpeabsiBUTbL HEOOXOAUMbI
[OKYMEHT (nacnopT, YOOCTOBEPEHWME IUYHOCTW, BOAUTENBLCKOE
YAOCTOBEPEHMWE), Kaccup MMeeT MpaBo OTka3aTb B MpoBeAeHun
onepauuu no KapTtouke.

2.4, Tpu npoBedeHUM KapTOYHbLIX onepauuii B GaHKkoMaTax u
TepMMHanax camoobenyxusanus, Jepxatens Kaptouku crnegyet
npoueaype, OTNMYAKOLLENCa OT BbILENPUBEAEHHOW, MOCKOMbKY
kaccup  (onepatop) otcytcTByeT. [epxatenio  KapTouku
HeobGXxoaMMO criefjoBaTb KOMaHAaM, MOSIBMSIOLMMCA Ha 3KpaHe
b6aHkomata/TepmuHana. WpeHtudukaums LOepxatensa KapTouku
noATBEPXKAAEeTCs TONbKO BBOAOM npasusibHoro MH-koaa.

2.5. Mpu npoBedeHUn KapTOYHbIX onepauuin B ceTn WHTepHeT,
HepxaTtento KapTouku Heobxoanmo cnegosaTb
KOMaHAaM/MHCTPYKLUMAM, NOSIBAAOWMMCS Ha CTpaHuue onnaThbl.
MaeHTndumkaumsa Oepxatens KapTouku noaTBepxaaeTcs BBOAOM
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create a PIN code appropriately and memorize the PIN code. PIN
code should be kept unknown to third parties while using Card.
Bank is not liable for any consequences including theft of funds in
Card Account, coming as a result of a disclosure of PIN code by
Cardholder to a third party.

1.3. When receiving a new Card, Cardholder is recommended to
sign it in the signature field on the back of Card. Without signature
Card is not valid.

1.4. Card is provided to Cardholder non-activated. Card activation
is done automatically upon the correct PIN based transaction.
Alternatively Cardholder can request for Card activation thru
calling Bank at the telephone number given in the back side of
Card.

1.5. It is not recommended to expose Card under the following
harmful conditions: electromagnetic fields (in the vicinity of
computer display, magnets, door keys, magnet lockers etc.),
physical damage (scratches, dirt, overheating (for example by the
sun rays) etc.) that may result in damage to the magnetic strip
and, therefore, impossibility to carry out automated operations. It
is not recommended to apply excessive endeavors when using
Card.

2. Using of Card at Point of Sale/Service.

2.1. Point of sale/service (POS) might have logos of Card
association informing Cardholders on the possibility to pay with
Cards.

2.2. For initiating a card payment at point of sale/service, as well
as performing a cash withdrawal at bank teller Cardholder should
pass Card to the teller (operator) or insert / swipe Card in/thru the
POS terminal by him/herself.

2.3. Teller (operator) at the point of sale/service has a right to ask
Cardholder to present his/her ID. In case Cardholder cannot
present such document (passport, ID, driver license), the teller
has a right to refuse performing a card transaction.

2.4. The card acceptance procedures for the unattended terminals
such as ATMs or CAT (Cardholder Activated Terminals) are
different to the above, because there is usually no operator/teller
attendance. Cardholder is typically guided through the sales
process by a series of requests posted on the terminal's screen.
And the identity of Cardholder is only confirmed by the valid PIN
code entered by Cardholder.

2.5. For card transactions via Internet Cardholder should follow
the requests posted on the payment screen. The identity of
Cardholder is only confirmed by the valid cardholder’'s name, card
number, card expiry date, CVV2/CVC2 code entered by



umeHn n damunuu [epxaTenu KapTbl, HOMepa KapTbl, Cpoka
nevicteus kaptbl, CVV2/CVC2 kopa.

2.6. [epxaTenb KapTouksm MoOxeT coBepllatb MnaTexu no
Kaptouke B npepenax eXeAHEBHOr0 NUMUTA PacXOAOBaHMS,
ycTaHoBneHHoro anst Kaptouku. Onsi n3meHeHus exenHEBHOro
nuvmuTta  pacxogoBaHus [epxartens Kaptoukm [/  KnveHt
obpalyaeTcs B baHk C COOTBETCTBYIOLLUM 3aABNEHUEM.

3. CHATHe Hann4yHbIx no Kaptouke

3.1. OepxaTtenb KapToukn MOXeT cHumaTtb ¢ KapToukn HamnmyHble
[eHexXHble CpeacTBa B Mpedenax exedHeBHOro nuMuta Ha
CHSITUE HaNWUYHbIX [OEHEXHbIX CPEACTB, YCTaHOBIEHHOro Ans
KapTouku. Ona namMeHeHUss eXxefHEeBHOro NUMUTA PacxofoBaHUs
Oepxatenb Kaptoukn [/ KnveHT obpawaetca B baHk c
COOTBETCTBYIOLLMM 3asIBNIEHUEM.

3.2. Kak npaBuno, HamnnyHble AeHbru BblgatoTcs no KapToyke B
BantoTe CTpaHbl NpebbiBaHMs. B HeKoTOpbIX CTpaHax yacTtoTa u
MakcumarnbHasi CymMMma Bblgayu HanuuHblx no KapTouke MmoryT
OrpaHM4YnBaTbLCS 3aKOHOAATENBCTBOM.

3.3. Mpn cHATUM HanuyHblx geHer no Kaptouke B GaHkomarte
HeobxoauMo crefoBaTb WHCTPYKUMAM M MEHI0 Ha Aaucnnee
GaHkomaTta. BosBpaulaemass 6GaHkomatoMm  KapToyka  wnu
BblaBaeMble [EHEeXHble 3HakuM [OMKHbl OblTb HEMeAneHHO
n3bATbl JepxaTtenem KapToykum u3 yctponctsa Bblgaun. VHaue
Yyepe3 HekoTopoe Bpemsi (06bl4HO - 20 cekyHA) mnocrie Bbigauu
cpaboTaeT cuctema 3alwmTbl, U KapTouka unu peHbrn Oyoyt
BTSIHYTbl 06paTHO B GaHKoMarT.

3.4. MNpu 3apepxxaHun Kaptoykn GaHkomaTom Bo3BpaTt KapTouku
OepxaTtento  KapTouku npou3BoAMTCS  MECTHbIM  BaHKoM,
obcnyxuBaroLwWwmMM faHHbIN GaHkoMaT, Nnocre BbISICHEHUS NPUYMH
3agepxkaHus KapToukm u©  koHcynbTaumm ¢ bankom, a
BOCCTaHOBMEHNE CyMMbl onepauuv (Unm ee HemnomnyyYyeHHoM
Yyactu), cnucbiBaemon no Kapt-cueTy no dakty asTopusaumu,
MOXeT ObITb NPOM3BEAEHO TOMbKO Mocne uHkaccaummn baHkomarta
W YTOYHEHUS CyMMbl nonyyeHHblx [epxatenem KapTouku
HanuuHbIx feHer. [epxaTtenb KapToukn moxeT obpaTtutbcs B
BaHKk Ons nopdepXku B MeperoBopax C MeCTHbIM  GaHkoM,
obcnyxuBatoLLUMM AaHHbIN 6aHkoMaT.

4. bnokuposaHue KapTouku

4.1. Mpu nogo3peHun Ha yTepto unu kpaxy Kaptouku, [epxarento
KapToukn cnegyeT HemepneHHo obpatutbea B bBaHk ¢
TpeboBaHvem o GnokupoBaHum KapTtouku nubo 3abrnokvpoBaTtb
KapTouky camMocToaTenbHO B CUCTEME WHTepHeT-6aHKuHra
www.homebank.kz.

4.2. ObpaweHne B baHk no TenedoHy peructpupyeTcs Ha
3anncbiBaloLLleM YCTPOWCTBE ANl aHanu3a mniobbiX BO3MOXHbIX
cnopHbIXx cuTyaumin. [lpu  yctaHoBrneHun baHkom — dakTa
onokvpoBaHusa Kaptouku [epxatenem KapTouku npeTteH3un 3a
nocneacTeust 6rnokvposaHnsa Kaptoyku BaHkom He npyHUMatoTCs.

4.3. [epxaTenb KapToukm HeceT OTBETCTBEHHOCTb 3a BCe
onepauum no Kaptoyke 10 MOMeHTa ee GIoKMpPOBaHuS.

4.4. Tlocne O6nokvpoBaHus KapToukn bBaHkom MoXeT ObiTb
BbiNylleHa HoBass nubo pa3brnokMpoBaHa CyllecTByloLlas
KapToyka B coOTBETCTBUMM C ykasaHusMu [epxatens KapTouku
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Cardholder.

2.6. Cardholder performs card payments within the daily spending
limit, established for Card. The daily spending limit may be
changed through the appropriate application submitted to Bank by
Cardholder / Client.

3. Cash Withdrawal

3.1. Cardholder performs cash withdrawals from Card within the
daily cash limit, established for Card. The daily cash limit may be
changed through the appropriate application submitted to Bank by
Cardholder / Client.

3.2. Typically cash is withdrawn in the currency of a transaction
country. In some countries frequency and maximum amount of
cash disbursement can be limited by local legislation.

3.3. When withdrawing money, Cardholder should follow the
instruction on the ATM’s display. When Card is returned or money
is disbursed, it should be taken from the ATM immediately,
otherwise the ATM security system will be activated in a short
timeframe (usually in 20 seconds) and Card or money will be
retracted into the ATM.

3.4. If Card was retained by the ATM, it would be returned to
Cardholder by the local Bank servicing that ATM only after
consultations with Bank and investigation of the reasons of such
detention, a recovery of the sum of the transaction (or non
received part of the sum), will be written off only upon factual
authorization that shall be made after cash collection of ATM and
ascertaining cash received by the Cardholder with the use of
Card. Cardholder may appeal to Bank for help in negotiations with
the local Bank, servicing that ATM.

4. Blocking of Card

4.1. In case of a suspicion that Card was lost or stolen Cardholder
should immediately notify Bank by telephone for Card blocking or do
that by him/herself via internet-banking system at www.homebank.kz.

4.2. The request to block Card, made by phone, is recorded by the
special device in order to avoid any future disputes. Bank is not
liable for any consequences of Card blocking, if it is proved by
Bank that blocking request was made by the authorized
Cardholder.

4.3. Cardholder is liable for all transactions occurred in Card
before it is blocked.

4.4. Once Card is blocked - a new Card may be issued or Card
may be unblocked in accordance with Cardholder's or Client's
request. Bank strictly recommends not to unblocking Card if it had


http://www.homebank.kz/

nmbo KnueHta. B cBa3u ¢ puckom komrnpomeTaumm Kaptouku BaHk
CTPOro pekoMeHayeT He OcCyLlecTBnsATb pa3bnokvpoBaHue
KapToukn B cnyyae ee yTepu WNM Kpaxu W MoOcCneaytoLem
Bo3BpaTte JepxaTento KapTouku.

4.5. BaHK umeeT npaBo B OAHOCTOPOHHEM MOPsSiAKE BPEMEHHO
6nokvpoBatb  KapTouky B cnyyasix, NpegyCMOTPEHHbIX
[0roBOpoM, 3akntodaembiM Mexay baHkom n KnveHtom.

4.6. baHK wMeeT npaBO paccbinatb MO CETU MYHKTOB
obcnyxmBaHna pekBu3nTbl GriokMpoBaHHOW KapToukn B Lensx
npeaoTBpaLLeHns ee HeCaHKLMOHUPOBAHHOIO UCMOMNb30BaHWS.

5. 3apepxaHune Kaptouku

5.1. 3apepxaHve KapTouku B nyHKTe OOCHyXuBaHuWs (Unuv B
6aHKomaTe) NPon3BOAMTCS B Cryyasix, eCrnu:

= KapToyka GrokvpoBaHa;

" cpok pdenctBua  KapToukm wucTek  (nMpocpoyeHHble  KapTouyku
GOKMPYIOTCA M NoanexaT YHUUTOXEHUIO Uy Bo3BpaTy B baHk);

" KapToyka npeabsiBieHa IMLOM, He SBMSIOWMUMCS  3aKOHHbIM
[epxatenem KapTtouyku;

= nepxatenb Kaptouku 3abbin KapTouky B nyHkTe obcnyxuBanHus (unm
B GaHkomaTe) nocrne npoBefeHNs onepaLuu.

5.2. B cnyvae 3agepxaHus Kaptoukm [epxaTenb Kaprtouku
obpawaetcss B baHk (Mnu B MecTHbIA GaHK) No TenedoHy wunm
nucbmeHHo. MNpuunHa 3agepxanunsa KapToykum BeisicHsieTcs baHkom
B TeyeHWe opHoro OaHKOBCKOro [HSA, Creaytlolero 3a AHeM
obpaweHust B baHk Oepxatens KapToyku nnu mectHoro H6aHka -
YyYacTHMKa CUCTEMbI NMaTEXHbIX KAPTOYEK.

5.3. BosBpart 3agepxaHHon KapTouku Npon3BOAMTCS MO PeLUeHuto
BaHka MecTHbIM GaHkom unu BaHkom (B crydyae [ocTaBku
3apepxaHHo Kaptouku B BaHk) mnu nyHKTOM oBCnyxunBaHus
HenocpeacTtBeHHo [epxaTento KapTouku nog pacnucky o
nonyyeHun Kaptoukm w € npegbsBNEHUEM  [OKYMEHTOB,
yOOCTOBEPSOLWNX NMYHOCTb depxatens KapTouku.

6. 3ameHa nnun 6rnoknposka KapToukm

6.1. B cnyyae otkasa ot nonb3oBaHus Kaptoukon [epxartenb
KapToukn (no  3apnmatHon  Kaptouke) /  Knment  (no
kopriopatuBHon KapTtouke) obpalyaetcss B baHk Ons 3akpbitvs
Kapt-cueta. lNpu atom Kaptouka nmbo cpaetcs B baHk nmbo
yHMYTOXaeTcs  camocTositensHo  [epxatenem  Kaptoukm /
KnveHtom. [lpu camMOCTOSITENBHOM  YHUYTOXEHUM  KapTouku
HeobGXxoaMMO pa3pesaTtb Ha YacTu mepepesasi Ha KapTouke UMS
HepxaTensa KapToyku, 4vn, marHuTHyto nonocy v norotun VISA.

6.2. 3ameHa BblgaHHOW KapToyku mnu BbinNyck HOBOW KapTouku
B3aMeH yTpayeHHON NPOM3BOASTCA HA OCHOBAHWW MUCbMEHHOIO
3anBneHus [epxatens KapTouku B criefylolimx cryyasx: yTepu
KapToukn, noBpexaeHuns KapTouku, paccekpeuvBaHus wnm
6e3Bo3BpaTHoN yTpaTbl PIN-koaa.

6.3. 3ameHa BblgaHHOW KapToyku mnu Bbinyck HOBOW KapTouku
B3aMEH yTpayeHHON NPOM3BOASITCA HA OCHOBAHWW MUCbMEHHOIO
3asBneHnst oT KnveHTa B CriefyoLmx cry4vasix: UcTedeHne cpoka
[ENCTBUSI KapToukW, B CBA3U C M3MeHeHuem Tuna KapToukuy, B
CBA3N C u3MeHeHveM amunum (W/unu umenn) [epxartens
KapTouku, a Tak xe B crnyyasx, ykasaHHbIX B N.6.2.
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been lost or stolen and later on - reverted back to Cardholder,
because of the Card compromise risk.

4.5. In cases provided in the Agreement with Client, Bank has a
unilateral right to temporary block Card.

4.6. Bank has a right to share the details of blocked Card within
the servicing network in order to prevent any unauthorized
transactions.

5. Card Retention
5.1. Card can be retained by the service point (or by an ATM) if:

= Card is blocked:;

" Card is expired (expired Cards are blocked and should be either
destroyed or returned to Bank);

" Card presented by the person, not authorized to use this Card;

= Card was forgotten by Cardholder at the service point or ATM.

5.2. In case Card is retained, Cardholder should notify Bank (or
the local bank) by phone or in written form. Bank shall investigate
the reason of Card retention within one day following the day of
notification by Cardholder or by local Bank — Card association’s
member.

5.3. Retained Card can be returned to Cardholder upon Bank’s
decision by Bank (if retained Card was delivered to Bank), by the
local bank or by the Point of Sale / Service. Client should submit
his/her ID and sign receipt confirmation.

6. Card replacement or closing

6.1. In case Cardholder decides not to use Card, Cardholder /
Client should notify Bank and close Card Account. Card should be
returned to Bank or destroyed by Cardholder him/herself. During
destroying of Card, Cardholder should cut into sections the chip,
the magnetic stripe, the name on Card and VISA logo.

6.2. Card replacement or reissuance is performed upon written
request from Cardholder in following cases: loss of card,
compromise of PIN-code, card damage, loss of PIN-code.

6.3. Card replacement or reissuance is performed upon written
request from Client in following cases: card expiration, card type
change, change of Cardholder’s surname (and/or name) and in all
cases stated in p.6.2.



6.4. 3ameHsiemas KapTouka noanexuT OGOKMpOBKE B cryyae,
ecnn oOHa He 3abnokupoBaHa, W cpade B baHk  nwmbo
CaMOoCTOSITENbHOMY  YHUUYTOXeHuo [epxatenem KapTouku c
BbINOSHEHMEM OEUCTBUN, yKa3aHHbIX B N.6.1.

7. BepeHue cyeta

7.1. TNnatexun Ha KapTouky MOryT  OCYLLECTBRSATHLCA
ucknounTensHo KnueHtom wnu BaHkom nytem Ge3HanMyHoro
nepesoaa OEHEXHbIX cpencTs. CamocTosTenbHoe
VHULMMPpOBaHVE W npoBefeHne [epxatenem KapTouku Nobbix
nnatexen Ha KapT-cyeT 6e3HannyHbIM b0 HanM4HbIM NyTeM He
BO3MOXHO, 3@ WCKIMIOYEHMEM cryyaeB onnaTbl nepepacxona
GanaHca no  Kapt-cuety  («TexHudeckuin  oBepapadT»),
MHUUMMpPOBaHHOM Mo  TpeboBaHwuo  baHka. B cnyvae
ocyLlecTBneHus nnatexa [epxatenem Kaptoyku Ha KapT-cuer,
oH/oHa o006s13aH(a) npouHdopmupoBatb 06 atom baHk ans
ocyllecTBrneHuss Bo3BpaTa cpeactB [epxatento KapToukw.
[epxatenb KapTouku JOIMKEH NMpUHUMaTL BCE AOCTYMHbIE Mepbl
BO M36exaHne OCyLLEeCTBMNEHNS TakuX NraTexe.

7.2. Nepxatenb KapToyks He MOXEeT OCyLLeCTBNSATb GaHKOBCKMN
nepeBof AeHexHbIX cpefdcTB ¢ KapT-cyeTa Ha [fpyrve cuyeta
(oTkpbIThIE B BaHke nnu B ntobom Apyrom 6aHke).

7.3. TMpun wncnonb3oBaHun KapToukn AN CHATUS  HanmU4HbIX
[OEHeXHbIX CpedcTB Wnu Ans onnatbl ToBapoB, paboT u ycnyr
CymMMa COOTBETCTBYIOLLEN onepauun cnuceiBaetcsa ¢ Kapt-cyeTta.
Ecnn BanoTa, B KOTOpPOW  OCYLLECTBMSIETCA  onepauus,
oTnnyaetcs oT  BanoTbl  KapT-cyeta, cymma onepauuu
aBTOMaTW4eckv KoHBepTupyeTcsa B BanoTy KapT-cyeta no
obmMeHHOMY Kypcy, ycTaHaBnuBaemomy BaHkom wnu apyrmu
6aHkaMK, (OUHAHCOBBIMW  YYPEXOAEHUAMU WU/MAN  NNaTeXHbIMU
cucTeMamu, Yepes KoTopble OCYLLECTBISIOTCS Takue onepauum.

7.4. Tlpn Bo3BpaTe [AEHEXHbIX CPEACTB,  YMNnayeHHbIX
[epxaTtenem kapTo4ku 3a ToBapbl, paboTbl U YCryrn ¢ MOMOLLbIO
KapToyku, BO3Bpaljaemble CyMMbl MOAMEXAT 3a4YUCMEHUI0 Ha
KapT-cuetr B 0e3HanuyHom nopsiake. KnueHT u [epxatenb
Kaptoukn He BnpaBe nonyvaTb Bo3Bpawaemble baHkom
OeHeXxHble cpeacTBa B HanNM4YHon gopme.

7.5. Oepxatento KapTouku npegoctaBnsieTcsl AOCTYM B CUCTEMY
WHTEpHET-6aHK1Hra www.homebank.kz ans nonyyeHus
cnegywowen nHdopmauun (NpegocTaBnseMon Takke B BbIMUCKE,
copmumpoBaHHoi BaHkom no TpeboBaHuio Oepxatens KapTouku
unu Knuera):

" PEKBU3UTBI NNaTEXHON KapToykn — cokpalleHHbIi Homep KapToyku n
KapT-cueT, kK KoTopoMy npvBsidaHa KapTouka;

" no sapnnaTtHbiM KapToukam - ocTaTok AeHer Ha KapT-cyeTe Ha
Hayano U KOHel, 3anpalyBaeMoro OTYETHOrO nepuoga; Mo
KOPMoOpaTUBHBIM ~ KapTodkaM AaHHas WHdopmauus [ocTynHa B
Bbinucke Mo KapT-cueTy, npeAocTaBnsieMon WCKIIOUUTENBHO MO
3anpocy KnueHTa;

" npouseefieHHble Mo KapT-cyeTy 3ayuncrieHns u cnucaHus deHer 3a
3anpalumBaemblii OTYETHbIN Nepuos;

" HauucneHHas  HeycTolka bBanky B cnydae  TeXHM4eckoro
oBepapadTa;

= AaHHble MO onepauuam, npousBefeHHbIM MNo KapTO‘-IKeZ HOMED
KapT0‘~IKI/I, HanMeHoBaHue n COKpaLLl,eHHbIVI agpec
TOpI'OBOI'O/CepBMCHOI'O npeanpuatTna nnn 6aHka - Bnagenbua cetu
BblAa4yn Hanu4yHblX OeHer, garta, BankwTa U cymma onepauuun, ee
9KBMBArieHT B BankwTe BeaeHua KapT—c'-leTa, BO3HarpaxageHue,
yOoepXXaHHoe unm npudntarouieeca EaHKy no onepauuvu;
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6.4. Replaced card should be returned to Bank or destroyed by
Cardholder him/herself as given in p.6.1.

7. Card Account Maintenance

7.1. Payments in Card Account may be originated only by Client
or Bank via a funds transfer. Cardholder is strictly prohibited to
initiate any cash or non-cash payment in Card Accounts, besides
those to repay outstanding balances (“Technical Overdraft”)
requested by Bank. If Cardholder makes a payment in Card
Account, he/she shall accordingly inform Bank for initiating funds
reversal back to Cardholder. Cardholder has to take all possible
measures in order to avoid such payments.

7.2. Cardholder cannot perform outgoing funds transfer from Card
Account to other accounts opened with Bank or any other bank.

7.3. When Card is used to withdraw cash or make a payment for
goods and services, the amount of particular transaction is
charged from Card Account. If transaction currency differs from
the currency of Card Account, the amount of the transaction is
automatically converted into the currency of Card Account at the
foreign exchange rate established by Bank or other banks,
financial institutions and/or Card association that are involved in
the transactions processing.

7.4. When funds previously paid by Cardholder with Card for
goods and services are being reversed, the reversed amount shall
be credited to Card Account cashless. Client and Cardholder are
not entitled to receive the funds reversed Bank in cash.

7.5. Cardholder is entitled to receive the following information
provided via internet-banking system at www.homebank.kz (also
available in a statement issued by Bank upon the Cardholder’s or
Client’s request):

" details of Card— the masked number of Card and Card Account that
Card is linked to;

= for payroll Cards —Card Account balance in the beginning and end of
the requested statement period; for corporate Cards such information
is available in Card Account statement provided by Bank only upon
the Client initiated request;

" debits and credits in Card Account for the requested period;
" the penalty interest paid to Bank in case of Technical overdraft;

= Information on the transactions made: number of Card, name and
address of the servicing merchant or bank — owner of the cash
disbursement network, transaction currency and date, transaction
amount, its equivalent in the currency of Card Account, Bank’s
transactions’ fees and commissions;


http://www.homebank.kz/
http://www.homebank.kz/

" npoyasi uHdopmaums.

7.6. Bce onepauuu, coBeplleHHble MO  KapTouke C
ucnonb3osaHnem [VH-koga wnu noaTBepXAEeHHble NOAMUCHI0
Hepxatens KapTouku, cymtalTcs 6e3yCrioBHO BbINONIHEHHLIMU
camum Jepxatenem KapTouku.

7.7. Oepxatento KapTouykn pekomMeHOyeTCsi COXPaHsATb Chumbl U
Yekm [Ons  yyeTa pacxodoBaHus pAdeHer no KapTt-cyeTy u
yperynmpoBaHusi BO3MOXHbIX CTIOPOB.

7.8. OepxaTtenb KapTouku BnpaBe 3anpocutb y baHka konuu
nnaTexHbIX [OOKYMEHTOB, MOATBEPXAALWMX NPaBOMEPHOCTb
onepaumn no Kapt-cuerty.

7.9. Nepxatenb KapToyku fomkeH He3amMeanuTenbHO M3BelaThb
BaHk 006 u3MeHeHUM appeca NpoxuBaHUsSl, HOMepa TernedoHa
nmbo Opyrux nepcoHanbHbIX AaHHbIX [Ans  CBOEBPEMEHHOro
nonyyeHus nHopmauum n3 baHka.

7.10. Bbinucka no KapT-cyeTy npegocTaBnsieTcs COrnacHo
Tapudpam BaHka, B TeyeHve 3 (Tpex) GaHKOBCKMX OHEW CO [HS
obpaweHuss Bnagenbua Kapt-cueta (KnueHTa/Oepxatens
KapTtoukn) ¢ 3asBneHvem B baHk. lNMpn HaxoxgeHun Knuenta /
Oepxatena KapTtouku B rr. Anmatbl, AcTaHa, ATbipay, AkTtay
BO3MOXHO CpPOYHOEe NpefocTaBfieHne Bbinucky no KapT-cyeTy co
CpPOKOM ucnonHeHus 1 geHb No ABOVHOMY Tapudy.

7.11. Tapudbl BaHka, cBsi3aHHblE C BbINyCKOM U OBGCRYXUBaHUEM
KapToyek MoryT nameHsatbcs baHkoM B OAHOCTOPOHHEM NOpSiAKE.
M3meHeHHble Tapudbl BaHka BCTynatoT B cuny no ucredeHune 15
(nATHaguaTn) kaneHgapHbIX AHeW ¢ AaTbl HanpaBneHust baHkom
nucbmeHHoro yBegomnenus Knuenty/lNMpeacrasutento KnueHta B
OTHOLUEHUN  TakWx W3MEHeHUn  wuwumm onybnukoBaHusi
yBeAOMIIEHNS1 06 M3MEHEHUsIX, BHECEHHbIX B Tapudbl baHka, Ha
odumumanbHoM cante baHka.

@ Mo BCeM BoMpocaMm, KacaloLMMCS  MOMb30BaHUS
Kaptoukon, [lepxatens Kaptouku obpawyaetcs B baHk no
TenedoHy +7 (727) 332 14 01 wnn NOCPeAcTBOM
3MEKTPOHHOTO COODLLEHNS!, OTMPaBIEHHOrO Ha agpec

cards.kz@citi.com.
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" other details.

7.6. All transactions carried with the use of PIN code or verified by
the Cardholder’s signature are unconditionally considered to be
carried out by Cardholder himself.

7.7. 1t is recommended to keep all slips and receipts of Card
transactions in order to control the Cardholder's spending made
from Card Account and if necessary, raise possible disputes.

7.8. Cardholder has a right to request Bank to provide copies of
the payment documents that confirm the legitimacy of operations
of Card Account.

7.9. Cardholder shall without delay inform Bank on any changes in
his/her address and phone numbers or other personal data in
order to get a timely communication from Bank.

7.10. Card Account statement is subject to Citibank Kazakhstan
fees and commissions and shall be provided upon the Card
Account owner’s (Client /Cardholder) request within 3 (three)
banking days from the day of such request received by Bank. If
the Client/Cardholder is located in Almaty, Astana, Atyrau or
Aktau an urgent account statement can be issued within 1 banking
day chargeable of double fee for urgency.

7.11. The Bank’s Tariffs may be changed by the Bank unilaterally.
New Tariffs shall be enforced on fifteenth calendar day from date
of sending by the Bank written notification to the Client/Client’s
Representative and/or publishing notification on new Tariffs of the
Bank on the Bank’s official web site.

@ For any inquires related to Card usage a Cardholder
should contact Bank by phone +7 (727) 332 14 01 or by

email cards.kz@citi.com.


mailto:cards.kz@citi.com

