Kakune omepannu BO3MOMKHBI € NOMOIIBLIO IUIaTexkHOl  KapThl 0T AQO «CuTHOAHK
Ka3zaxcran»?

What operations are available on payment cards of Citibank Kazakhstan?

[Inarexxuas KapTa Mnp€aHasHadcHa [JIsI OILUIaTbl TOBApOB M YCIYI' B TOProBO-CEPBHCHBIX
MNPpCANIPUATUAX, CHATUSA HAJIMYHBIX OICHCKHBIX CPCIACTB, KaK B Ka3ax0TaHe, TaK U 3a pY6C)KOM, a
TaKXKC IJIA Oe3HAIMYHBIX pacucToB B CCTU I/IHTepHeT " IOCpEACTBOM POS'TepMI/IHaHOB.

The following operations are available on payment card of Citibank Kazakhstan: cash
withdrawal at ATMs and bank’s cash desk in Kazakhstan and abroad, cashless settlements by
Internet and POS terminals, retail transactions at supermarkets, stores, restaurants, etc..

D]e MOKHO CHITb HAJIMYHBIC IIPA MMOMOIIIHA IJIATEKHOH KapTLI?
Where can | withdraw cash by payment card?

C nomomurpto muiatexHon kapTel AO «Curtnbank Kaszaxcrtan», HalW4HbIE JEHBI'HM MOTYT OBITH
NOJIy4yeHbl B JIOOOM OaHKOMaTe MO BCEMY MHpPY, KOTOpbIM mHojiepxuBaeT cBsi3b ¢ VISA.
Komuccun 3a cHsTHe, omiaTy M pacueT KapToil B TOProBbiX Toukax uepe3 POS-tepmunai,

MOHO yrouHUTh B Kaprounom otnmene AO «Cutubank Kazaxcrany, mo tenedony +7 (727)
298-04-14.

You can get cash at any ATMs maintained by VISA worldwide. Please, clarify the information

about fees and commissions on payment card’s transactions at Citibank Kazakhstan Card Unit on
+7 727 298 04 14.

B TeueHne KaKoro cpoKa BbINMYCKAaeTCsl KapTa?

How much does it take to issue the card?

[Tnarexnas kapta u [IMH-kouBept (¢ nepconansubiM [IMH-k010M) BhIycKatoTcst B Teuenue 10
(mecatn) OaHKOBCKMX (pabouux) mAHeW, mocine mnpuHATuS bankom oT Kommanum Bceex
HEOOXOIUMBIX TOKYMEHTOB.

The payment card and PIN code are issued within 10 (ten) working days after all the documents
are provided and accepted by the Bank.

Cpoxk aeiictBust Kapt oT AO «Cutnéank Kazaxcran»?

The period of validity of Citibank Kazakhstan payment cards

KapTa CO BCTPOCHHBIM YHIIOM BBIITYCKACTCA Ha 3 roaa. KapTa C MAarHUTHOH IIOJIOCOM
BBITTyCKaeTCs CpokoM Ha | roa. Mecsil u ro IeMCTBUS yKa3bIBa€TCsl Ha KapTOuKe (Hampumep,
06/13, xapta aeiictButensHa a0 KoHia Urowns, 2013 rona).

The payment card that has integrated microprocessor chip is valid during 3 years from issue date

and magnetic strip cards are valid during 1 year (for example, 06/13 — the card is valid till the
end of June 2013).



Yro npousoiieT nocje ncTe4eHus1 CPoKa AeiCTBUS KapThi?

What happens after the payment card is expired?

[To ucreueHuro cpoka AeWcTBUS KapTa Onokupyercs. IlepeBbIMYCK KapTbl OCYIIECTBIISETCS
TOJIBKO COIVIACHO nUCbMYy OT KoOMIIaHMM, 3a HCKIIIOYEHHMEM CIIy4aeB IEPEBBINYCKa Kapr,
COIVIACHO 3asIBJICHUIO OT JiepKaTessl A1l CHATHSA COOCTBEHHBIX CPE/ICTB, B CBA3H C YBOJbHEHHEM
coTpynHuka u3z Komnanuu.

Buumanue! Tlpencrasurens Komnanwu nomkeH ObITh WHGOPMUPOBAH 00 MCTEKAIOMICH KapTe
3apanee. [Ipu npegocTaBlieHIH 3asBICHUS HA MIEPEBBITYCK KapThl OT JCPKATENsl, YBOJIMBIIETOCS
u3 Kommanuu, CTOMMOCTh MEpEeBBITyCKa KapThl OyAeT crmmcaHa co cdera nepxkarens. [lpum
NEPEBBITYCKE KAPTHI JUIsI CHATHA COOCTBEHHBIX CPEJICTB, KapTa BBIIACTCS TOJBKO JUISI CHSATHUS
COOCTBEHHBIX CPEJICTB WM C TOCIEAYIOUIUM 3aKpbITHEM. [IpM BO3HHMKHOBEHHH BOIIPOCOB,
obpamaiitech B kaprounblii oTaen AO «Cutnbanka Kazaxcran» no renedony +7 (727) 298-04-
14,

After the expiration, the payment card is blocked. Reissuance of a payment card is possible only
upon receipt of a corresponding letter from the employer, except for the cases when payment
cards is reissued on the basis of application forms from redundant cardholders for withdrawal of
their own funds.

Attention! The employer-company representative should be informed about approaching card
expiration date in advance. The fee for card reissuance will be charged from the account of the
cardholder after the submission of application form by the cardholder. Card is distributed to
cardholder only for cash withdrawal purpose with further card account closure if it was reissued
on the basis of redundant cardholder’s application. For all questions please contact to card unit of
JSC «Citibank Kazakhstan» on +7(727) 298-04-14.

KT0 nMeer npaBo moJib30BaThcsi MOEH IJIATEKHONH KAPTOH?

Who has the right to use my payment card?

IInarexuas KapTa ABJISICTCA HMeHHOﬁ, Ha HeH YKa3bIBaCTCA UM U (baMHJIPIH €C ICPIKATCIIA.
Hepenaqa ILIATEKHOM KapTbl TPCTHUM JIMI[aM 3anpemeHa!

BHaumanmue! TpaHSaKI_II/II/I, COBCPUICHHBIC TPCTBHUMU JIMIAMHU, IIYTCM IEpeaadu UM ILUIATEKHOU
KapTbl OCHOBHBIM JICPIKATCIIEM, HC MOT'YT OBITH OCIIOPCHBI. bank He HEceT OTBETCTBEHHOCTH 3a
TpaH3aKIUHU, COBCPLICHHLIC TPETbUMHU JIMOAMHU, IIYTCM IMEpcladn UM MJIaTEKHOU KapThI
OCHOBHBIM JC€PKATCICM.

The payment card is nominal, the name and the surname of its holder are embossed on the card.
Passing the payment card to the third parties is forbidden!

Attention! The bank doesn't bear responsibility for the transactions made by the third parties in
case if the payment card has been passed to them personally by the cardholder.



Ecau Moii cueT BejeTcsi B TEHre, B KaKO# BaJIKOTE U M0 KAKOMY KYPCY 1 OJIY41y JeHbI'H 32
rpasuuei?

What will be the exchange rate abroad for cash withdrawal if | have KZT card account?

3a rpaHulie Bbl CMOXETE MOJIyYUTh HAJMYHBIE B BaJIOTE CTpaHbl NpeObiBaHusA. KoHBepramus
OCYILECTBJIICTCSI aBTOMATHUYECKH PACUETHBIM IIEHTpoM IutaTexxHoil cucremsl VISA. Cymma
3absokupyercs no Kypcy VISA Ha eHp TpaH3akIUY, a CIUCaHUEe IPOU30MIET IO KypCy BaFOThI
B3aumopacuetoB (momap CIIA/EBPO) nHa penp crnucanusa. [IpuMepHbIi Kypc MOXKHO
nocMoTpeTh 3z1ech. Ecnu Bel paccumthiBaetech wim obHanmnuuBaere B EBPO mnm pommapax
CILIA, xonBepramus npoiaer no kypcy Curnbanka Kazaxcran Ha aenp crniucanus. [lpu Beie3zne
3a rpaHuIly, HeOOXOIUMO YBEJJOMHUThH OaHK.

If you are abroad, you can get cash in the currency of the country of residence. The currency
exchange will be automatically processed by settlement center of VISA payment system. The
transaction amount will be blocked by VISA” exchange rate, but the charge-off will be processed
by settlement’s currency exchange rate (USD/EUR) on the charge-off date. Click here to review
the preliminary exchange rate. If the transaction currency is USD or EUR then the exchange rate
of Citibank Kazakhstan on the charge-off date is applicable. Please, contact to Citibank
Kazakhstan if you are going abroad and advice about the country and period of stay.

Yro nesathb, ecyiu sl NOTEPSIO IVIATEKHYIO KApTy?
What are my actions if my payment card was lost or stolen?

Ecnu Brl notepsiin kapTy, HEOOXOAUMO HE3aMEIJIUTENIbHO O0paTUThCA B CIYKOY MOIIEPKKU
no teneponam +7 727 2 980 414 ¢ 09:00 mo 18:00, mH-IIT Wi KpyriaocyTouno +7 727 2 585 334
B Call-uentp Kaskommepiibanka /uisi OJOKMpOBKH KapThl. Tarke Bbl MOXkeTe caMOCTOSTEIBHO
3a0JIOKMPOBATh KapTy uepe3 MHTepHET mopTan Www.homebank.kz , wim, otnpaBuB cooOmeHne
Ha HOMep 7000 c¢ tekctoM DIOCKXXXX (XXXX — mocneanue 4 mudpbl KapThl), €CIU BbI

noxnucansl Ha ycayry CMC onoBemeHnii, CTOMMOCTb JaHHOU yCIIyTH - 15 TeHre.

I[aﬂee HCO6XOI[I/IMO 3aII0JIHUTL 3a4BJICHUC Ha ICPCBLIITYCK KAPThI U IMPUCIIATH B KapTOYHBIN
OTACI Cutnbanka Kazaxcran ¢ Komuein YAOCTOBEPCHUSA JIMTHOCTH. Ecmu KapTa KOpIiopaTuBHAA,

HeO6XO,[[I/IMO CBA3aThbC C MPECACTABUTCIIEM Ballleil KOMOAHUH JIJIs MEPECBLIITYCKA KAPTHI.

In case of loss/theft of the payment card the holder should block it urgently. Please call to
«Citibank Kazakhstan» Card Unit immediately (from 9 a.m. till 6 p.m. Monday through Friday)
tel.: +7(727) 298-04-14 or dial to “Kazkommertsbank” Call-center: +7 727 258-53-34 (round the
clock). Also, you can block the card by yourself on www.homebank.kz or send an SMS to 7000
like blockXXXX (XXXX — 4 last digits of the card) if you are subscribed on SMS banking, the
fee for card blocking via SMS is 15 tenge.

After the card is blocked you should fill in the Request on card reissue and send it to Card Unit
of Citibank Kazakhstan with the copy of ID/passport. If the card is corporate you should contact
to your Company for card reissuance.
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Kakue TuMHUTBI pacxo10BaHusl YCTAHOBJIEHBI 10 Moeii kapTe?

Daily spending limits by payment cards of Citibank Kazakhstan
I. TTo kapram AO «Cutnbank Kazaxcran» yCTaHOBJICHBI CYTOYHBIC JIMIMHUTHI PACXOOBAHUS:
5000 nomnapoB CHIA mo xateropuu 1* u 2000 nonnapos CHIA no xareropum 11**.

Il. JIumuT Ha OrpaHMYCHHE CYMMBbI TpaH3aKIui s HHTepHET-OKynok B cetn KKb mis
OTpe/IeNICHHBIX MPOJABLOB (COUCOK yTOouyHslTe B KapTouHoM otaene AQO «Cutubank
Kazaxcran») — He 6osee 200 USD B acHb.

1. Orpannuenus i ciaeyrOMMUX KaTeropyuil po1aBLoB:
5947 — Gift, Card, Novelty and Souvenir Stores;
7993 — Video Amusement Game Supplies;
7994 — Video Game Arcades and Establishments;
7995 — Betting/Track/Casino/Lotto;
7996 — Amusement Parks, Circuses, Carnivals, and Fortune Tellers;
7998 — Aquariums, Seaquariums, Dolphinariums;
7999 — Recreational Facilities.

JlHeBHas cymMMa JIMMHUTA 0 yKa3zaHHBIM Bbile npoaaBuam — 200 mommapos CLIA, B mecsr He
6omee 500 momrapos CIIIA.
6051/6050 - Quasi Cash with limit 100 USD B gens u 300 USD B Mecs.

s OTMEHBI JIUMUTOB B J€Hb MPOBEJICHUS TPAaH3aKIIMH HEOOXOAUMO OOpAaTUTHCSA B KapTOUHBIM
ornen Curubanka Kasaxcran (¢ 9-18, mu-nt) +7 727 2 980 414 wmm Call-uentp
Kazkommepnibanka (kpyraocytodno) +7 727 2 585 334. Takxe, Bel MOXeTe U3MEHUTH JTUMUTHI
10 CBOEH KapTe, 3a0JHUB 3asIBJICHHUE.

Taxoke, HeOOXOAMMO YTOYHATH B OaHKE O HAJIMYUM NEPCOHAJbHBIX JUMUTOB. Ilpu BhIE3nE 32
IpaHuIly, HEOOXOIMMO YBEJIOMUTH OAHK.

* Kamezopus |

Cusamue HanuyHblX cpeocme 8 OAHKOMamax u omoeneHusx 6anKos;

Onnama HudcenepequcieHHbIX munog npeonpusmuil: Asuarunuu, Apenoa aemomodunet,
Qunancosvie onepayuu, Omenu, Yuebnvie 3a6edenus, Meouyunckue yupesicoenus.

** Kamezopus |1
Onnama 6 mopeo8o-cepsucHbLX npeOnPUsmusx, munsvli KOMopsulxX He OMHOCAMCS K
Kamezopuu 1* (Onnama 6 cynepmapxemax, maeazunax, kaghe u m.o.).

I. All Citibank Kazakhstan VISA payment cards have the daily spending limits: 5000 USD on
Category I* and 2000 USD on Category I1*.

I1. The limit on Internet transactions in KazKommertzBank network for some Merchants is
(contact to Card Unit of Citibank Kazakhstan to clarify the list of Merchants) no more than 200
USD per day.

I11. Daily limit on the following categories of Merchants is 200 USD per day but no more than
500 USD per 1 month:

5947 — Gift, Card, Novelty and Souvenir Stores;
7993 — Video Amusement Game Supplies;


http://citi.kz/kazakhstan/homepage/ru/cards/forms/limits.pdf

7994 — Video Game Arcades and Establishments;

7995 — Betting/Track/Casino/Lotto;

7996 — Amusement Parks, Circuses, Carnivals, and Fortune Tellers;
7998 — Aquariums, Seaquariums, Dolphinariums;

7999 — Recreational Facilities.

6051/6050 - Quasi Cash with limit - 100 USD per day but no more than 300 USD per 1
month

Please, contact to Card Unit of Citibank Kazakhstan (9 am - 6 pm, Mo-Fr) or Kazkommertsbank
Call-center: +7 727 258-53-34 (round the clock) if you need to cancel daily spending limit. To
change the daily spending limits you can fulfill the Application.

Also, please contact to Citibank Kazakhstan Card Unit to get information about personal limits.
In case you are going abroad contact to Citibank Kazakhstan and advice about the country and
period of stay.

*Category |
Cash withdrawal at ATMs and Banks

Retail transactions at following outlets: Airlines, Car rent, Financial operations, Hotels,
Educational institutions and Medical services.

**Category Il

Al the remaining Retail transactions not listed in Category 1* transactions. (Retail transactions at
supermarkets, stores, cafeterias, etc.)

Yro A€JaTh, €CJIM MOIO KapTy 3aJeprkajl 0ankomat?
What should I do if my card has been retained by ATM?

Ecnn Bamry kapty 3anepkan OaHKOMaTr, HE0OXOAMMO OOpaTHThbCA B ONMpKailliee OT/AelIeHue
COOTBETCTBYIOLIEr0 O0aHka M 0(OPMUTH 3asBKY Ha BO3BpAT KapThl 1O mpaBmwiaM OaHka. Takxke
HE00X0IMMO 3a0JI0KMPOBATh KapTy, NO3BOHUB B KapTouHbli oTAen Cutnbanka Kasaxcran (¢ 9-
18, mu-nit) +7 727 2 980 414 wim Call-uentp Kaszkommepiioanka (kpyriiocyrouHo) +7 727 2
585 334, no momeHra Bo3BpaTta KapThl. [locie Toro, kak kapra Oynetr Bam Bo3BpaileHa,
HCO6XO}II/IMO MNpeaoCTaBUTL 3ad4BJICHUC u KOHI/IIO/OpI/IFI/IHaH YAOCTOBCPCHUA JIMYHOCTH JIA
Ppa30JIOKUPOBKU KapTHI.

If your card has been retained by ATM you should contact to nearest branch of bank, the ATM is
belongs to and initiate the card return procedure according to the bank’s rules. Also, you required
to block the retained card called to Citibank Kazakhstan Card Unit (from 9 a.m. till 6 p.m.
Monday through Friday) tel.: +7(727) 298-04-14 or dial to Kazkommertsbank Call-center: +7
727 258-53-34 (round the clock). Also, you can block the card by vyourself on
www.homebank.kz or send an SMS to 7000 like blockXXXX (XXXX — 4 last digits of the card)
if you are subscribed on SMS banking, the fee for card blocking via SMS is 15 tenge. Once your
card is returned, please fill in the Request for card unblocking with the copy of ID/passport and
send it to Card Unit of Citibank Kazakhstan.
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Kak mojqy4utrh cnpaBKy-CepTH(PHKAT 0 HAJUYHMHU CYETA M BBINHUCKY 32 OmNpeaejeHHbIH
nepuoa?

How can | get the Confirmation letter about account existence and account statement?

Jlnst Toro, 4To0BI TOJYYUTh CIPABKY-CePTH(HUKAT O HAIWYHN CUCTA W/MJIM BBHIMUCKY IO Ballei
KapTe, HeOOXOAMMO 3alOJIHUThH 3asBJICHHE W OTIPAaBUTh HaM IO aapecy cards.kz@citi.com,

BMECTE C KOMNHMEN yA0CTOBEpeHUs JMYHOCTU. [loanuce B 3asBIE€HMU JOHKHA COOTBETCTBOBATH
MOJIMUCH B yJIOCTOBEPEHHH JTUYHOCTH. KoMuccus 3a mpenocTaBieHue CIpaBKU-CepTU(UKAT -
1500 Tenre, Bemmucku — 500 Tr/™mMec., cpok ucnojgHeHus — 3 pabouux gHsA. CpouyHbId Tapud —
JIBOWHAST KOMUCCHSI, CPOK UcTionHeHus — | pabounii nens. [locne oTnpaBku MOXeTe TO3BOHUTH B
KapTouHblid otnen +7 727 2 980 414 wnm HanucaTh HaM ISl YTOUHEHHS JIHS U BPEMEHH, KOT/ia
Bam yno6HO 3a0paTh JOKYMEHTHI.

If you need the Confirmation letter about account existence or account statement you should fill
in the Request and send it to the following e-mail cards.kz@citi.com with the copy of
ID/passport. The signature of Card Holder must be the same with ID/passport signature. The fee
on Certificate is 1500 tenge, statement — 500 tenge/each month, time of performance is 3
working days. Urgent rate — double fee applied, time of performance — 1 working day. Once you
sent the Request please call to Card Unit + 7 727 2 980 414 or e-mail cards.kz@citi.com to
clarify the date of Request preforming.

Yro nesarthb, eCiM KapTy MHE BEPHYJIU MJIM 1 HaLeJ ee?
I have found my card, what should | do to unblock it?

B ciydae oOHapykeHUs KapThl JepKaTeTI0 HeOOXO0JMMO 3aTI0OJTHATH COOTBETCTBYIONTYIO OpMY-
3asBJICHHE U C KONHMEH yIO0CTOBEpEHHsI JIMUHOCTH OTHpaBUTh Ha ¢akc +7 (727) 250-55-56 unu
Ha JJIGKTPOHHYIO TOYTY KapToyHOro otaeia cards.kz@citi.com. dopmy-3asBiieHHe MOKHO
3alPOCUTh TOCPEACTBOM 3JIEKTPOHHOM IMOYTHI, OTHPAaBUB COOOLICHHE HA AJIEKTPOHHBIN SIIUK
Kaprounoro otmena banka cards.kz@citi.com; nubo oOpaTuBIIMCH, B TOJOBHOUW oduc AO
«Cutnbank Ka3zaxcran» B r. Anmatel 1o ajgpecy: yi. Kassioex bu 41 a (yn. CoBetckas, yr. yiI.
3eHKoBa), 20 ITaxX.

If your card have been found and you are confident that data was not compromised please fill in
the Request to unblock the card and send it with the copy of ID/passport by fax +7 727 250 55
56 or e-mail cards.kz@citi.com. Or you can call to Citibank Kazakhstan Card Unit (from 9 a.m.
till 6 p.m. Monday through Friday) tel.: +7 727 298-04-14. Also, you can come to Citibank
Kazakhstan in Almaty, 41 A Kazibek bi str.., 2d floor (corner of Zenkov str.)

Kyna 3BOHUTB, ecJii BO3HUKJIM NPO0JaeMbl ¢ KapToii?
Where should I call if my card is out of service?
B stom cnyyae Heob6xoaumo obparuthest B Kaprounsiit otnen AO «Cutubank Kazaxcran» (c

mH-1iT, ¢ 9.00 — 18.00) mo Temedpony +7 (727) 298-04-14 unm mo3sonuth B Call-centre AO
Kaszkommepuoanka (kpyriocyrouHo) mo tenedony: +7 (727) 258-53-34. Taxke, MoxeTe
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oOpartutbes B ronoBHOU opuc AO «Cutnbank Kazaxcran» B r. Anmartsl 1o aapecy: yi. Kaspioex
bu 41 a (yn. CoBeTckas, yr. yiI. 3eHKOBa), 201 3TaxX,

If you can’t make any transaction by your card please contact to Citibank Kazakhstan Card Unit
(from 9 am. till 6 p.m. Monday through Friday) tel.. +7(727) 298-04-14 or dial to
Kazkommertsbank Call-center: +7 727 258-53-34 (round the clock). Also, you can come to
Citibank Kazakhstan in Almaty, 41 A Kazibek bi str.., 2d floor (corner of Zenkov str.)

Kak M0:KHO MONOJIHUTL CBO# cueT?
Payment card replenishment

ITonomuenne KapT MOXET OCYIICCTBIIATECA TOJBKO KOMH&HHGfI'pa6OTOHaTeHeM, KOTOpasa
OTKpbIBAJIa INIATCIKHBIC KapThl IAJId CBOUX COTPYAHUKOB B pPaMKax 3apnnaTH0r0 IIPOCKTA.
HCXO,Z[?I M3 3TOro, IOIIOJJHCHHUE Ha KapTy HE MOXET OBITE OCYIICCTBJICHO HH ACPKATCIIEM, HU
TPETbUMU JIMLIAMU.

Cards replenishment can be made only by Company-employer, which has opened cards for their
employees. Cash replenishments on card can be done neither by cardholder, nor by third parties.

Kak st Mory y3Hathb 6aJjianc cBoero cuera?
How can | get the available balance of my payment card?

1. Bel MoxeTe MmOCMOTpeTh OajlaHC CBOEro cyeTra MU pacrnedyaraTb MHHHU-BBIHUCKY B
O6ankomatax AO «Cutubank Kazaxcran» nu6o B 6ankomatax AO «KaszkoMMeprioank»
(ycayra riaTHas).

2. 3aperucTpupoBaBIIMCh, Ha mopraise WWww.homebank.kz mocpencTBOM KapTOUKHA |
kozoBoro cnoBa. [locnme peructpamuu Ha mnopraize HOMEBANK.KZ Bam Oyner
noctyned Homep 7000, O3BOHUB MO KOTOPOMY C COTOBOTO TesnedoHa Bel MoxeTe y3HATh
0ayaHC U MOJYYUTh JIOTIOJIHUTENIbHBIE aBTOMAaTUYECKHE YCIYTH.

3. Tlomxmoune yciuyry CMC-yBenomieHH OallaHC cYeTa MOXKHO IIOJYYHTH OTIIPABUB
CMC Ha HOMep 7000 c¢ tekctom balXXXX, rme XXXX — mocneanue yetsipe Hu(pHI
KapThl.

1. You can get the balance of your card and the mini-statement for last 10 transactions
from ATM of JSC Citibank Kazakhstan or from ATMs of JSC Kazkommertsbank
(service is chargeable, 15 KZT for balance enquiry, 30 KZT for mini-statement)

2. You can get the balance of your card by using internet banking www.homebank.kz if
you have already registered your card (free of charge). After registration on
www.homebank.kz you can dial 7000 from your mobile phone to get the balance and
additional services.

3. If you subscribed on SMS banking you can send a SMS on 7000 with the text
balXXXX, the XXXX — last 4 digits of your card.
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MOFy JIX 1 BBIMYCTUTH JOMOJHUTEJIbHBIC KAPTHI K CBOEMY OCHOBHOMY cquy?
Is it possible to issue additional payment card to my account?

Bbl MOXeTe OTKPBITH JOIOJHHUTEIBbHBIC KapThl K CBOEMY KApTOYHOMY CYETY C COTJIACHSI
Kommnanuu. B 1iensix KOHTPOIIs 32 pacxoJJ0BaHHEM JCHESKHBIX CPEACTB, BbI MOKETEe YCTaHOBUTH
OTpaHUYCHUS, B BUJC JMMHUTOB Ha JIOMOJIHUTEIbHBIC KapThl HA OMPEACICHHBIA Tepuo (10
onHoro ropaa). s Oonee moapoOHON uH(popMmanuu, Bam HyKHO cBsizaTbesi ¢ KapTouHbIM
otaenioMm 1o tesedony +7 (727) 298-04-14 wnu 1o 37eKTpoHHOM ouTe cards.kz@citi.com.

It is possible to issue additional payment cards for you or member of your family, authorizing the
holder to make transactions on your card account. In this case Company letter must be provided.
Note: You can set limits on the amount and the number of transactions allowed for additional
cardholder. If you have any questions, please call to Cards Unit Department of JSC “Citibank
Kazakhstan” on phone +7 727 2980414 or e-mail us.

Kak nopnucarbes Ha yeayry CMC — yBenomiieHnii mo kapre?
How to subscribe on SMS notifications by my card?

[Tonxiounthes K yeayre SMS yBeomiieHui MOXHO 3 crioco0amu:

1. Yepes 6ankomatel AO «KazkoMMepIioaHk»;

2. loanucateest Ha yeryry «SMS-yBenomnenus» dyepe3 Homebank.kz - mo memnodke ccpuiok
Kabunet - Mou yBegoMieHus;

3. Uepes Call Center Kazkommepu0anka 1o tei.:

* (727) 258-53-34, 258-54-44 (nns r. AnMartsl),

* 58-53-34 (mpsimoii Tenepon Call Center manst r. Acrana, Akray, AktoOe, Ateipay, Kaparanna,
Kokmeray, Kocranaii, Ks3buiopna, IlaBmogap, IlerpomasnoBck, Tanasikopran, Tapas,
[IevkenT, Ypannck, ¥Ycrs KameHoropek)

+ 8 8000 8000 90 (mst mpyrux ropoaos PK).

CroumocTs ycnyru:

- 200 TeHre — eAMHOBPEMEHHAsI IJ1aTa 32 MOAKIIOYEHNE YCIYTH;

- 200 Tenre — puxkcupoBaHHas exeMecsyHasi KOMHCCHS (HE 3aBUCUT OT KOJIMYECTBA MOJIYyYEHHBIX
YBEJOMJICHHI).

Please choose the most appropriate way to subscribe on SMS notifications by your payment card
1. Via ATMs of Kazkommertzbank

2. Through www.homebank.kz>Office>SMS-yBenomnenust

3. Dial to Kazkommertzbank Call center

o +7(727) 258-53-34 (for Almaty);
o 585-334 (for Astana, Aktau, Aktobe, Atyrau, Karagandy, Kokshetau, Kostanay,
Kyzylorda, Pavlodar, Petropavlosk, Taldykorgan, Taraz, Shymkent, Oral, Oskemen);
« 8(8000) 8000-90 (free for other cities of Kazakhstan )
Fee for SMS-notifications

- 200 tenge — one-time fee for subscription

- 200 tenge monthly user charge
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Yciyra «K AKTHBHBIE CEPBHCBHI» MOOHIBHOT0 OAaHKHHIA
Active Services of mobile banking

Hannas yciyra poctynHa nocie noanucku k CMC — yBeJOMIIEHUSIM 1O Balllel KapTe.

UYToOBI BOCIIOIB30BATHCS YCIAYroil AKTUBHBIC CepBUCH], Bam HeoOXxoaumo ¢ moMorpio Barrero
MoOunpHOTO TenedoHa co3nare SMS-coo0IIeHne u yka3arTh:

* Jlna momydenuss mHGOpManmuK 00 OCTaTKe JEHEr Ha KapToyke — HaOupaere «baly u 4
nociaeaHux udpsl HoMepa KapThl (Hanpumep, ball234) u ornpasisiere Ha Homep 7000.

* JIns monydeHUs: MUHHUBBIIUCKH — HabupaeTe «Stmy» U 4 mocHeAHHUX IU(pPHI HOMEpa KapTbl
(mampumep, stm1234) u otnpasinsiere Ha Homep 7000.

* Jlns OmoxupOBKHM KapTOyku — Habupaete «block» m 4 mociemnux mudpsl HOMEpa KapTbl
(manpumep, block1234) u ornpasisiere Ha Homep 7000.

* B TeueHnne HECKOJIBKHUX MOCTIEAYIOUINX ceKyH A Brl monyunte 3ampaimirBaeMyto nHpopmaiuo B
Buzge SMS-coobmmenmus.

If you subscribed on SMS notifications you are allowed to use Active services. All you need is to
type SMS from your mobile phone as follows:

e Account balance information - bal and 4 last digits of your card (for example bal1234)

and send SMS on 7000

e Card blocking — block and 4 last digits of your card (for example block1234) and send
SMS on 7000

e Mini-statement information — stm and 4 last digits of your card (for example stm1234)
and send SMS on 7000

After you have sent SMS you will get the SMS reply to your mobile phone in a few seconds.



